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​____________________Food and Drug Administration, Department of Health_______________________


Reservation and Catering (Bando) Service Standard Form Contract Template
This contract was brought back by Party A for review (with at least five days for the review period) on the date of             (mm/dd/yy).
Party A’s (Consumer) signature: 
Party B’s (Restaurateur) signature:
Contracting Party:

Customer Name:                (hereinafter referred to as Party A)
Restaurateur Name:            (hereinafter referred to as Party B)

Whereas, as to reservation and catering (Bando) service matters, both parties hereby agree to the contractual provisions as follows:

Article 1 (Scope of Application) 
The reservation and catering (Bando) set forth herein refers to a banquet held for Party A’s marriage, funeral, event, celebration or other activity, for which Party B will provide catering, drinks and beverages and other services in a certain place as agreed upon by both parties and prepare seating arrangements (number of tables) in accordance with what is decided by both parties. 

Article 2 (Applicable Effectiveness)
This contract is the general common agreement for reservation and catering (Bando) services; any individual contract provided by Party B shall not conflict with the provisions prescribed in this contract. However, if the provisions of said individual contract are in favor of Party A, such provisions shall prevail.

Advertisements published by Party B, attachment(s) to this contract, and any oral agreements between both parties shall be deemed as a part of this contract.
Article 3 (Service Content)
The service contents of this contract are as follows:
1. Date:            (mm/dd/yy);       (Day of the week)
2. Service time: From            to                 
3. Hall category:                 
4. Type: 

· Table dishes: NTD (the same as below)          for each table, see Attachment 1 for the menu.

Reserved number of tables:           tables (      people at the main table and        people at the rest)

· Buffet: estimated number of people:      ________people, (NTD per person), see Attachment 1 for the menu.

· Set meal: estimated number:        sets, (NTD     per set), see Attachment 1 for the menu.
5. Others

(1). Since Party B is performing this contract,
· See Attachment 2 for equipments, facilities, and service items provided not to be otherwise charged.
· See Attachment 3 for equipments, facilities, and service items available to be otherwise charged and the prices details.
(2). Lounge: □ No   □ Yes (Number of rooms:     _____room(s) for ____ day(s))

(3). Beverage service charge: □ No   □ Yes (Pricing manner:                )

Note: If the hotel where the event is held charges customer service fees for self-prepared beverages, the charging manner, calculation standards and other relevant items shall be posted on the website, menu, and other obvious places of the business site.
(4). Food tasting: □ No □ Yes (Time: at   am/pm,       _______(Date))

(5). Rehearsal: □ No □ Yes (Time: at   am/pm,    (Date))

(6). Site arrangement: starting from       (Time)        (Date); arranged by □ Party A  □ Party B

Article 4 (Deposit Collection)
When signing this contract, Party B shall
· Not collect a deposit
· Collect a deposit
Party A shall pay a deposit in the amount of NTD          in total (such amount must not exceed 20% of the total amount as prescribed in Article 5).
Both parties hereby agree to the payment terms as follows: 

□ Pay in cash □Pay by credit card □ Other: (Please tick to select.)
Article 5 (Total Price for Reservation, Price List, and Payment Terms)
The total price for reservation of this contract is NTD    in total, with the actual total price subject to the provisions prescribed in Article 10 of this contract.

The aforementioned total price (including tax) reflects: 

· No charge for service charge
· Charged for service charge □ Includes service charge
· Otherwise charged for service charge (percentage): 
Both parties hereby agree on the payment terms as follows: 

□ Pay in cash □Pay by credit card□ Other (Please tick to select.)
After the reservation and catering (Bando) is complete, Party A shall settle the balance after deducting any deposit paid from the actual total price.

Article 6 (Party A’s Right to Terminate the Contract)
After paying the deposit, if Party A terminates this contract willfully, Party A shall promptly inform Party B and request a refund of the deposit according to the following regulations:

1. When Party A’s reservation date is ninety days before the catering (Bando) date:
(1). If Party A notifies Party B more than ninety days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 100% of the paid deposit.
(2). If Party A notifies Party B between sixty days and eighty-nine days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 75% of the paid deposit.

(3). If Party A notifies Party B between thirty days and fifty-nine days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 50% of the paid deposit.

(4). If Party A notifies Party B between fifteen days and twenty-nine days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 25% of the paid deposit.

(5). If Party A notifies Party B within fourteen days before the scheduled catering (Bando) date or fails entirely to notify Party B, Party A is not entitled to request a refund of the paid deposit.

2. When Party A’s reservation date is twenty-nine days to eighty-nine days before the catering (Bando) date:
(1). If Party A notifies Party B between sixty days and eighty-nine days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 100% of the paid deposit.

(2). If Party A notifies Party B between thirty days and fifty-nine days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 75% of the paid deposit.

(3). If Party A notifies Party B between ten days and twenty-nine days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 50% of the paid deposit.

(4). If Party A notifies Party B within nine days before the scheduled catering (Bando) date or fails entirely to notify Party B, Party A is not entitled to request a refund of the paid deposit.

3. When Party A’s reservation date is within twenty-eight days before the catering (Bando) date:
(1). If Party A notifies Party B between twenty days and twenty-eight days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 100% of the paid deposit.

(2). If Party A notifies Party B between ten days and nineteen days before the scheduled catering (Bando) date, Party A is entitled to request a refund of 50% of the paid deposit.

(3). If Party A notifies Party B within nine days before the scheduled catering (Bando) date or fails entirely to notify Party B, Party A is not entitled to request a refund of the paid deposit.

Article 7 (Disposition of Party B’s Breach of Contract)
If Party B cannot partly or fully perform this contract due to its own reasons, Party B shall immediately inform Party A; if Party A decides to terminate the contract as a result, Party B shall refund Party A twice as much as the deposit paid and compensate Party A for damages suffered herefrom. 
Article 8 (Force Majeure)
If the contract cannot be performed or both parties have difficulties performing the contract due to natural disasters, war, government decree, other force majeure conditions or other reasons not attributable to either party herein, Party A and Party B shall both have the right to terminate this contract, and Party B shall refund Party A the paid deposit without interest.
Either party that terminates this contract due to the reasons mentioned in the previous paragraph shall not be liable for compensating the other party for damages.

Article 9 (Declaration of Intention)

Except for as provided in Item 1, Article 12 of this contract, Party A and Party B hereby agree to notify each other through the following methods (multiple choices are acceptable): 
· Written notice
· Oral notice
· E-mail: Party A’s E-mail:                            

Party B’s E-mail:                            

· Other methods
The aforementioned written notices will be delivered to the address of the liaison office set forth in this contract. Either party shall inform the other party of a change of address through written notice; if not, the undelivered written notice created for this purpose will be deemed as delivered, and the delivery date will be considered the first delivery date by the post office; if the notice is returned because either party rejects the delivery or no one is available to receive the delivery, the delivery date will also be considered the first delivery date by the post office.

In case of change of e-mail address, the provisions in the previous paragraph shall apply.  
Article 10 (Agreement on Guaranteed Number of Tables and Change of the Number of Tables)
Party A shall confirm with Party B the minimum guaranteed number of tables (people) before the date of         (mm/dd/yy). (Or, Party A shall confirm with Party B no later than       day(s) before the catering date.)
On the catering date, if the actual dining tables (people) are less than the guaranteed number of tables (people), Party B will charge according to the guaranteed number of tables (people), but Party A is entitled to ask Party B to provide backup tables for unopened dining tables (people) or to deduct the necessary charges for unopened dining tables (people) on that day, as well as to provide goods or services of an equivalent value. The contents of such goods or services will be negotiated and agreed upon by both parties. 
If the changed amount of actual dining tables (people) exceeds _______percent of the scheduled number of tables (people), Party A shall ask for Party B’s approval. 
Article 11 (Food Tasting Manner and Favorable Policy)
After signing this contract, if a food tasting is agreed upon by both parties, Party A is entitled to ask Party B to provide all the foods that are to be provided on the day of catering with the same quality for the tasting; Party B must not refuse to do so unless it has rightful and sensible reasons.

Party A is entitled to ask Party B to provide a favorable policy for food tasting, the contents of which shall be agreed upon by both parties as follows:

______________________________________________________

Article 12 (Consensus Change of Contract after Signature)
After signing this contract, Party A and Party B shall perform the contract in accordance with the principles of good faith. Unless otherwise agreed upon in written form, neither party shall change the contents of this contract, nor transfer the rights and obligations hereof to a third party.

If Party A intends to change the contents of the catering contract, Party B must not reject such change without rightful and sensible reasons, but Party B is entitled to retain the deposit paid by Party A. Both parties agree that the number of times of the aforementioned changes shall be       times at maximum (no less than one time).
Article 13 (Agreement on Use of Catering Location)
Party B shall ensure Party A that Party B will provide site equipments (See Attachment 2 and 3 for details), which is suitable for use, pursuant to this contract on the catering date and provide services as agreed upon.

Party A shall pay attention to comply with Party B’s management regulations; when using Party B’s equipment, if such equipment is damaged or destroyed by Party A negligently or intentionally, Party A shall be liable for compensating the damages caused hereof.

All shows and playing contents employed and arranged by Party A itself in Party B’s location during the catering period shall acquire legal and effective authorization and conform to relevant laws and decrees; in case of any violation of laws and decrees thereof, Party A alone shall be held liable.
Party B has insured the catering services to be provided as follows: 

□Product liability insurance: Insurance company: ___________, amount covered: __________.
□Public accident insurance: Insurance company: ___________, amount covered: __________.
Article 14 (Protection of Personal Information)
Party B shall be informed of Party A’s personal information for business reasons, but Party B shall be responsible for keeping such information confidential; unless agreed upon by Party A in written form, Party B must not use such information in a manner other than for the performance of this contract, nor disclose such information to a third party.
If Party B violates the provision prescribed in the previous paragraph and causes damages to Party A, Party B shall be responsible for compensation. 

Article 15 (Supplementary Rules)
Any other matters not agreed upon or covered in this contract shall be handled pursuant to Civil Law, Consumer Protection Law, and other relevant laws and decrees, as well as the principles of good faith. 

Article 16 (Dispute Settlement)
Disputes arising from this contract between Party A and Party B shall be governed by the laws of the Republic of China.

In case of litigation arisen herefrom, Party A and Party B agree that the          district court will be the court of first instance. However, pursuant to Article 47 of the Consumer Protection Law and Article 436 of the Civil Procedural Law, the competent court for small claims still applies. 
This contract is made in duplicate, and Party A and Party B will each hold one copy.

Contracting party:

Party A: (Consumer)
ID Number:
Address:
Telephone Number:
Fax:
E-mail: 
Party B: (Restaurateur)
Website:
Address:
Unified Code: 
Representative: 

Telephone Number:
Fax:

E-mail:
Date: 
【Attachment 1】
Menu details (Dishes, contents, types, and calories etc., to be decided by both parties)

【Attachment 2】
List of equipments, facilities and services not to be otherwise charged by Party B

(With a wedding banquet as an example, please tick to select)
	□
	Sound and image equipment for newlyweds’ entering 

	□
	Audiovisual equipment______________________________(for newlyweds to play video)

	□
	Delicate table menu, table card and invitation

	□
	Delicate layout for main table

	□
	Newlyweds’ dishes showing 

	□
	Site arrangement design by a specially-assigned person (including:___________________________________

_________________________________________________________)

	□
	Elegant guiding poster and restaurant map

	□
	Floriculture around gift receiving table

	□
	Photo frame decoration

	□
	One lounge for bride (limited to         hours only) and dessert

	□
	Drinks and beverages to be provided at each table (_________________________________________)

	□
	Wedding candies to guests

	□
	Parking coupon (Parking for        hours on the day of catering)

	□
	Exclusive secretarial service for wedding banquet

	□
	Set dinner for newlyweds to greet guests on the day of catering

	□
	Small gifts to be provided for newlyweds’ second entry

	□
	Concierge service for the main table

	□
	Crackers 

	□
	Canning color ribbon 

	□
	Balloons

	□
	

	□
	

	□
	


【Attachment 3】
List of equipments, facilities and services to be otherwise charged by Party B.

(Please fill in and tick to select)
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